
Government of Canada
Seat of Government:111 Wellington St.
PO Box 1103
Ottawa, ON K1A 0A6
http://canada.gc.ca
All political authority in Canada is divided between the federal &
provincial governments according to the provisions of the Consti-
tution Act, 1867.Local municipalities are a concern of the prov-
inces, & derive their authority from Acts of provincial legislation.
The Parliament of Canada consists of the Queen (represented in
Canada by the Governor General), an Upper House called the
Senate, & an elected House of Commons.

Agriculture & Agri-Food Canada / Agriculture et
Agro-alimentaire Canada

Sir John Carling Bldg.
930 Carling Ave.
Ottawa, ON K1A 0C5
613-759-1000
Fax: 613-759-6726
TDD: 613-759-7470info@agr.gc.ca
www.agr.ca
Other Communication: Agricultural Farm Policy:
www.agr.gc.ca/cb/apf/index_e.php
Responsible for promoting the development, adaptation & com-
petitiveness of the agriculture & agri-food sector through poli-
cies, programs & services most appropriately provided by the
federal government. Maximizes the sector’s contribution to Ca-
nadian economic & environmental objectives while providing eq-
uitable returns to producers & processors. Develops &
implements national policies & programs in support of the agri-
culture & agri-food sector in a manner that assures a depend-
able supply of safe, nutritious food at reasonable prices to
consumers. Participates in the development & implementation of
federal policies & programs in the areas of socio-economic de-
velopment, emergency response & international relations. Meets
responsibilities through the following activities: agricultural re-
search & development, policy & farm economic programs, mar-
ket & industry services, rural prairie rehabilitation, sustainability
& development, & corporate management & services. The de-
partment’s portfolio includes the Canadian Dairy Commission,
Canadian Food Inspection Agency, Farm Credit Corporation,
National Farm Products Council, the Canadian Grain
Commission
Acts Administered:
Advance Payments for Crops Act
Agricultural Marketing Programs Act
Agricultural Products Act
Agricultural Products Co-operative Marketing Act
Agricultural Products Marketing Act
Agricultural Products Standards Act
Animal Pedigree Act
Canada Grain Act
Canadian Dairy Commission Act
Canagrex Dissolution Act (dormant)
Criminal Code, Part VII section 204 (shared responsibility with

the Minister of Justice & Attorney General of Canada)
Department of Agriculture & Agri-Food Act
Experimental Farm Stations Act
Farm Debt Mediation Act
Farm Improvement & Marketing Co-operatives Loans Act
Farm Improvement Loans Act
Farm Income Protection Act
Fish Inspection Act
Livestock Feed Assistance Act (dormant)
Prairie Farm Rehabilitation Act
Prairie Grain Advance Payments Act
Western Grain Transition Payments Act
The Minister shares responsibility to Parliament for the following

acts:
Department of Foreign Affairs & International Trade Act,

Paragraph 10 (2)(e) (shared responsibility with the Minister of
Foreign Affairs)

Legislation administered by Agencies outside of AAFC:
Agriculture & Agri-food Administrative Monetary Penalties Act

(CFIA)
Canada Agricultural Products Act (CFIA)
Canada Grain Act (CGC)
Canadian Dairy Commission Act (CDC)

Canadian Food Inspection Agency Act (CFIA)
Consumer Packaging & Labelling Act (CFIA)
Farm Credit Canada Act (FCC)
Farm Products Agencies Act (NFPC)
Feeds Act (CFIA)
Fertilizers Act (CFIA)
Fish Inspection Act (CFIA)
Food & Drugs Act (CFIA) (as it relates to food)
Health of Animals Act (CFIA)
Meat Inspection Act (CFIA)
Plant Breeders’ Rights Act (CFIA)
Plant Protection Act (CFIA)
Seeds Act (CFIA)
Minister, Hon. Gerry Ritz
613-995-7080, Fax: 613-996-8472
Ritz.G@parl.gc.ca
Minister of State, Hon. Jean-Pierre Blackburn
613-947-2745, Fax: 613-947-2748
BlackJ@parl.gc.ca
Parliamentary Secretary, Pierre Lemieux
613-992-0490, Fax: 613-996-9123
lemieuxp@agr.gc.ca

Associated Agencies, Boards & Commissions:
• Canadian Dairy Commission
Central Experimental Farm, NCC Driveway, Bldg. 55
960 Carling Ave.
Ottawa, ON K1A 0Z2
613-792-2000
Fax: 613-792-2009
TDD: 613-792-2082cdc-ccl@agr.gc.ca
www.cdc-ccl.gc.ca
• Canadian Food Inspection Agency
59 Camelot Dr.
Ottawa, ON K1A 0Y9
613-225-2342
800-442-2342
TDD: 800-465-7735www.inspection.gc.ca
• Canadian Grain Commission
#603, 303 Main St.
Winnipeg
Winnipeg, MB R3C 3G8
204-983-2770
Fax: 204-983-2751
800-853-6705
TDD: 866-317-4289contact@grainscanada.gc.ca
www.grainscanada.gc.ca
• Farm Credit Canada
1800 Hamilton St.
PO Box 4320
Regina, SK S4P 4L3
306-780-8100
Fax: 306-780-5456
888-332-3301
TDD: 306-780-6974csc@fcc-fac.ca
www.fcc-fac.com
Other Communication: Careers: hr-rh@fcc-fac.ca; Media &
Publications: Communications@fcc-fac.ca
• National Farm Products Council
Canada Bldg.
344 Slater St., 10th Fl.
Ottawa, ON K1R 7Y3
613-995-6752
Fax: 613-995-2097
TDD: 613-943-3707nfpcweb@agr.gc.ca
www.nfpc-cnpa.gc.ca

Communications & Consultations Branch
930 Carling Ave.
Ottawa, ON K1A 0C7
613-759-1000
Fax: 613-759-7976

Deputy Minister’s Office / Bureau du sous-ministre
930 Carling Ave.
Ottawa, ON K1A 0C5
613-759-1011
Fax: 613-759-1040

Farm Financial Programs Branch / Direction générale des
programmes de financement agricoles
Administers the Pesticide Risk Reduction & Minor Use Pro-
grams, in collaboration with Health Canada’s Pest Management
Agency. Reduced risk pesticides enhance environmental stew-
ardship, make it easier to compete globally & provide safer food.

Asst. Deputy Minister, Greg Meredith
613-759-7243, Fax: 613-759-7229
greg.meredith@agr.gc.ca
Director General Agriculture Transformation Programs, Linda
Parsons
613-759-6893, Fax: 613-759-6855
linda.parsons@agr.gc.ca
Director General Business Risk Management Program
Development, Danny Foster
613-715-5044, Fax: 613-759-7235
danny.foster@agr.gc.ca
Director General Program Planning & Service Modernization
Directorate, Michele Goshulak
613-759-1564, Fax: 613-694-2728
michele.goshulak@agr.gc.ca
Director General Finance and Renewal Programs Directorate,
Jody Aylard
613-759-7333, Fax: 613-715-5040
jody.aylard@agr.gc.ca
Director Disaster Assessment & Analysis Division, Rick Fiarchuk
613-759-6407, Fax: 613-792-3415
rick.fiarchuk@agr.gc.ca

Farm Income Programs Directorate / Direction des
programmes de protection du revenu agricole
#600, 200 Graham Ave.
Winnipeg, MB R3C 4N3

Human Resources Branch / Direction générale des
ressources humaines
Fax: 613-759-7471

Market & Industry Services Branch (MISB) / Direction
générale des services à l’industrie et aux marchés
Works with the Canadian agri-food sector to enhance its global
competitiveness & increase the sector’s share of domestic & in-
ternational markets for agriculture & agri-food products; lead
branch for international & food industry policies & programs;
meets the needs of clients in the areas of ensuring the market
readiness of the industry & availability of international market ac-
cess & opportunities in close cooperation with the provinces.
Asst. Deputy Minister, Steve Tierney
613-773-1790, Fax: 613-773-1755
steve.tierney@agr.gc.ca
Asst. Deputy Minister Negotiations & Multilateral Trade Policy,
Steve Verheul
613-759-7690, Fax: 613-759-6011
steve.verheul@agr.gc.ca
Director General International Markets Bureau, Brian Bohunicky
613-773-1515, Fax: 613-773-1550
brian.bohunicky@agr.gc.ca
Director General Bilateral Relations and Technical Trade Policy
Directorate, Blair Coomber
613-773-1600, Fax: 613-773-1616
blair.coomber@agr.gc.ca
Director General Food Value Chain Bureau, Susie Miller
613-773-1750, Fax: 613-773-1755
susie.miller@agr.gc.ca

Alberta & Territories
Canada Place
#720, 9700 Jasper Ave. NW
Edmonton, AB T5J 4G5
780-495-4141
Fax: 780-495-3324
Regional Director, Rodney Dlugos
780-495-5525,
Rodney.Dlugos@agr.gc.ca

Atlantic (Headquarters)
1791 Barrington St., 4th Fl.
PO Box 248
Halifax, NS B3J 2N7
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902-426-6151
Fax: 902-426-3439
Regional Director, Janet Steele
902-426-7171,
steelej@agr.gc.ca

British Columbia
#420, 4321 Stillcreek Dr.
Burnaby, BC V5C 6S7
604-666-6344
Fax: 604-666-7235
atsbc@agr.gc.ca
Regional Director, John Berry

john.berry@agr.gc.ca

Manitoba
#402, 303 Main St.
Winnipeg, MB R3C 3G7
204-983-3032
Fax: 204-983-4583
Deputy Director, Trevor Winters
204-983-2998,
winterst@agr.gc.ca

Ontario
174 Stone Rd. West
Guelph, ON N1G 4S9
519-837-9400
Fax: 519-837-9782
Regional Director, Ezio Di Emanuele
519-837-5825,
diemanuelee@agr.gc.ca

Québec (Headquarters)
2001, rue Université, 7e étage
Montréal, QC H3A 3N2
514-283-8888
Fax: 514-496-3966
Regional Director, Sandra Gagné
514-315-6170,
gagnes@agr.gc.ca

Saskatchewan (Headquarters)
#401, 1800 Hamilton St.
Regina, SK S4P 4C7
306-780-5545
Fax: 306-780-7360
Regional Director, Dean L. Vey
306-780-7065,
dean.vey@agr.gc.ca

Food Value Chain Bureau / Bureau de la chaîne de valeur
des aliments
930 Carling Ave., 5th Fl.
Ottawa, ON K1A 0C5
Fax: 613-759-7480
www.agr.gc.ca/misb/fb-ba/index_e.php?
Director General, Michael Presley
613-759-7558
Director Grains & Oilseeds Division, Harold Hedley
613-759-7704
Director Animal Industry, Graham Clarke
613-759-6224
Director Cross-Sectoral Food Industry Affairs, Lynn Stewart
613-759-7551
Director Sectoral Industries Services, Sheila Jones
613-759-1183
Deputy Director Horticulture & Special Crops, Mark Ziegler
613-694-2349

Prairie Farm Rehabilitation Administration (PFRA) /
Administration du rétablissement agricole des prairies
CIBC Tower
#408, 1800 Hamilton St.
Regina, SK S4P 4L2
306-780-5070
Fax: 306-780-5018
www.agr.ca/pfra
The PFRA’s mandate is to develop a viable agricultural & sus-
tainable rural economy in Manitoba, Saskatchewan, Alberta &
the Peace River Region of British Columbia. In partnership with
other levels of government, farm groups, producers & industry,
PFRA protects Prairie soils, develops & conserves the area’s
water resources, & encourages diversification into new crops,
value-added processing, & other wealth-creating opportunities.
In addition to financial assistance, PFRA also offers technical as-
sistance in a wide range of areas including: land & water conser-

vation planning; soil & water engineering; water supply develop-
ment & wastewater treatment; agrology; shelterbelt planning;
environmental analysis; economic analysis; rangelands manage-
ment; irrigation development & planning; project management;
GIS analysis; surveying & drafting. Programs include: Commu-
nity Pasture Program (objectives include conservation of re-
source & utilization for grazing); Shelterbelt Program (works to
enhance environmental sustainability & biodiversity through the
use of shelterbelts & contributes to economic development by
encouraging diversification in areas such as agroforestry);
Shelterbelt Enhancement Program (program is designed to re-
duce greenhouse gases through increased shelterbelt plantings
on agricultural lands across the Prairies). National programs de-
livered by PFRA are Greencover Canada Program (five-year,
$110 million Government of Canada initiative, it is expected to
improve grassland management practices, protect water quality,
reduce greenhouse gas emissions, & enhance biodiversity &
wildlife habitat) & the National Water Supply Expansion Program
(a four-year, $60-million initiative under the Agricultural Policy
Framework that supports the development, enhancement & pro-
tection of vital water resources to help address water constraints
in agricultural areas of Canada). Other programs include the Na-
tional Environmental Farm Planning Initiative that helps
agricultural producers develop & implement environmental farm
plans, & the National Farm Stewardship Program that provides
technical & financial assistance to support the adoption of
beneficial management practices
Acting Director General, Harley Olsen
306-780-5081,
olsenh@agr.gc.ca
Director Ag-Information, Marc A. Bonneau
306-780-6603,
bonneaum@agr.gc.ca
Acting Director Ag-Land & Agroforestry, Bernie L. Ward
306-780-8132,
wardb@agr.gc.ca
Director Ag-Water, Stephen Locke
306-780-5207,
lockes@agr.gc.ca
Director Analytic & Communication Services, Jill Vaisey
306-780-5716
Director Environment Program Coordination, Gerry Steranko
306-780-8116,
sterankog@agr.gc.ca
Director International Partnerships, Fred Kraft
780-495-4526
Director Regional Services, Bill Harron
306-780-8149
Manager Environmental Services, Pam Kujawa
306-780-6653,
kujawap@agr.gc.ca

Canada-Saskatchewan Irrigation Diversification Centre
901 McKenzie St. South
PO Box 700
Outlook, SK S0L 2N0
306-867-5400
Fax: 306-867-9656
csidc@agr.gc.ca

Manitoba
#200, 303 Main St.
Winnipeg, MB R3C 3G7
204-984-3695
Fax: 204-983-2178

Manitoba Crop Diversification Centre
PO Box 309
Carberry, MB R0K 0H0
204-834-6005
Fax: 204-834-3777

Northern Alberta & BC
Canada Place
#945, 9700 Jasper Ave. NW
Edmonton, AB T5J 4C3
780-495-3307
Fax: 780-495-4504

Northern Saskatchewan
#1101, 11 Innovation Blvd.
Saskatoon, SK S7N 3H5
306-975-4693
Fax: 306-975-4594

Shelterbelt Centre
PO Box 940
Indian Head, SK S0G 2K0

306-695-2284
Fax: 306-695-2568
pfratree@agr.gc.ca

Southern Alberta
Harry Hays Bldg.
#600, 138 - 4 Ave. SE
Calgary, AB T2G 4Z2
403-292-5638
Fax: 403-292-5659

Southern Saskatchewan
#603, 1800 Hamilton St.
Regina, SK S4P 4L2
306-780-5150
Fax: 306-780-6778

Research Branch / Direction générale de la recherche
613-759-7794
Fax: 613-759-7772
Responsible for improving the long-term competitiveness of the
Canadian food & agriculture sector through the development &
transfer of innovative knowledge & technologies related to four
areas of business (resources, crops, animals & food). The re-
search centres focus on work of national significance which is di-
rectly relevant to competitive advantage of the region in which
they are located.
Asst. Deputy Minister, Mike Fortin
613-759-7777,
Director General Bio-Products & Processes, Gordon Neish
250-494-6355
Director General Environmental Health, Calvin Lindwall
613-759-1723
Acting Director General Food Safety & Quality, Gilles L.
Rousselle
613-759-7792
Director General Science Bureau, Dr. Gilles Saindon
613-759-6115
Special Advisor Pesticide Minor Use Program, Jean Marc
Deschenes
613-759-1816

Atlantic Cool Climate Crop Research Centre
308 Brookfield Rd.
PO Box 39088
St. John’s, NL A1E 5Y7
709-722-7474
Fax: 709-772-6064
Research Manager, Sandy Todd
Fax: 709-772-3820
sandy.todd@agr.gc.ca

Atlantic Food & Horticulture Research Centre
32 Main St.
Kentville, NS B4N 1J5
902-679-5333
Fax: 902-679-2311
Research Manager, Roy Bush
902-679-5544, Fax: 902-679-5784
roy.bush@agr.gc.ca

Crops & Livestock Research Centre
440 University Ave.
Charlottetown, PE C1A 4N6
902-566-6816
Fax: 902-566-6821
The Crops and Livestock Research Centre (CLRC) in Charlotte-
town, Prince Edward Island is one of Agriculture and Agri-Food
Canada’s network of 19 research centres. The Centre’s mandate
is to develop scientific knowledge and new technologies in agri-
culture with the prime focus on Prince Edward Island and
Atlantic Canada.
Science Director, Dr. Christiane Deslauriers
902-626-2786, Fax: 902-566-6821
deslauriersc@agr.gc.ca

Dairy & Swine Research & Development Centre
2000, rue College
CP 90 Lennoxille
Sherbrooke, QC J1M 1Z3
819-565-9171
Fax: 819-564-5507
Science Director, Jacques Surprenant
819-565-9174, Fax: 819-564-4974
jacques.surprenant@agr.gc.ca

Eastern Cereal & Oilseed Research
960 Carling Ave.
Ottawa, ON K1A 0C6
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613-759-1858
Fax: 613-759-1970
Science Director, Lianne M. Dwyer
613-759-1525,
lianne.dwyer@agr.gc.ca

Food Research & Development Centre
3600, boul Casavant ouest
Saint-Hyacinthe, QC J2S 8E3
450-773-1105
Fax: 450-773-8461
Science Director, Gabriel Piette
450-768-3304, Fax: 450-773-2888
gabriel.piette@agr.gc.ca

Food Research Centre
93 Stone Rd. West
Guelph, ON N1G 5C9
519-829-2400
Fax: 519-829-2602
Acting Science Director, Dr. Michèle Marcotte
450-768-3295, Fax: 450-773-8461
michele.marcotte@agr.gc.ca

Greenhouse & Processing Crops Research Centre
2585 Country Rd. 20
Harrow, ON N0R 1G0
519-738-2251
Fax: 519-738-2929
Science Director, Dr. Gary Whitfield
519-738-1218,
gary.whitfield@agr.gc.ca

Horticulture Research & Development Centre
430, boul Gouin
Saint-Jean-sur-Richelieu, QC J3B 3E6
450-515-2002
Fax: 450-346-7740
Science Director, Jacques Surprenant
819-565-9174, Fax: 819-564-4974
jacques.surprenant@agr.gc.ca

Potato Research Centre
#210, 850 Lincoln Rd.
PO Box 20280
Fredericton, NB E3B 4Z7
506-452-3260
Fax: 506-452-3316
Science Director, Rick Butts
506-452-4802, Fax: 506-474-7533
richard.butts@agr.gc.ca

Soils & Crops Research & Development Centre
2560, boul Hochelaga
Québec, QC G1V 2J3
418-657-7980
Fax: 418-648-2402
Research Manager, Michel Germain
418-210-5002, Fax: 418-648-7231
michel.germain@agr.gc.ca

Southern Crop Protection & Food Research Centre
1391 Sandford St.
London, ON N5V 4T3
519-457-1470
Fax: 519-457-3997
Research Manager, Karl Volkmar

kvolkmar@agr.gc.ca

Brandon Research Centre
18th St. North & Grand Valley Rd.
PO Box 1000A
Brandon, MB R7A 5Y3
204-578-3608
Fax: 204-728-3858
Science Director, Dr. Claudel Lemieux
418-210-5003, Fax: 418-648-2402
claudel.lemieux@agr.gc.ca

Cereal Research Centre
195 Dafoe Rd.
Winnipeg, MB R3T 2M9
204-983-5533
Fax: 204-983-4604
Science Director, Peter Hicklenton
902-679-5760, Fax: 902-679-5344
peter.hicklenton@agr.gc.ca

Lacombe Research Centre
6000 C & E Trail
Lacombe, AB T4L 1W1
403-782-8100
Fax: 403-782-4308
Research Manager, Rick Lawrence
403-782-8110, Fax: 403-782-4308
lawrencer@agr.gc.ca

Lethbridge Research Centre
5403 - 1 Ave. South
PO Box 3000
Lethbridge, AB T1J 4B1
403-327-4561
Fax: 403-382-3156
Science Director, Jeff Stewart
403-317-2208, Fax: 403-317-2197
jeff.stewart@agr.gc.ca

Pacific Agri-Food Research Centre (PARC)
4200 Hwy. 97 South
PO Box 5000
Summerland, BC V0H 1Z0
250-494-7711
Fax: 250-494-0755
Science Director, Barry Grace
250-494-6412, Fax: 250-494-6415
barry.grace@agr.gc.ca

Saskatoon Research Centre
107 Science Pl.
Saskatoon, SK S7N 0X2
306-956-7200
Fax: 306-956-7248
Science Director, Christiane Deslauriers
902-367-7536, Fax: 902-367-7537
christiane.deslauriers@agr.gc.ca

Semiarid Prairie Agricultural Research Centre
PO Box 1030
Swift Current, SK S9H 3X2
306-778-7200
Fax: 306-778-3188
Science Director, Jeff Stewart
403-317-2208, Fax: 403-317-2197
jeff.stewart@agr.gc.ca

Review Branch / Direction générale de l’examen de
programmes
Fax: 613-759-6499

Strategic Policy Branch / Direction générale des politiques
stratégiques
The department’s focal point for policy analysis, development &
coordination: the branch delivers the department’s income sup-
port programs; fosters industry competitiveness & facilitates ad-
aptation to changing circumstances.
Asst. Deputy Minister, Suzanne Vinet
613-759-7349, Fax: 613-759-7229
Director General, Howard Migie
613-759-7315, Fax: 613-759-6612
Acting Director General Food Safety & Quality Policy, Robin
Chiponski-Keller
613-759-6084
Director General Marketing Policy & Environment Policy, Paul
Martin
613-759-7146
Director General Policy Planning & Integration, Thomas
Shenstone
613-759-7124
Acting Director General Research & Analysis, Jan Dyer
613-759-7904

Agri-Environment Policy Bureau / Bureau des politiques
agro-environnementales
Provides a focal point for environmental analysis & policy devel-
opment activities within the Department as well as information &
advice in the area of environmental sustainability for the agricul-
tural sector. Participates on interdepartmental committees deal-
ing with federal environmental policy & program issues.
Director, Greg Strain
613-759-7323
Senior Environmental Analyst, Alexandre Lefebvre
613-759-7278

National Land & Water Information Service / Service
national d’information sur les terres et les eaux
www.agr.gc.ca/nlwis/main_e.htm

National Land & Water Information Service (NLWIS) is an
internet-based initiative that will provide land use decision mak-
ers with one-stop access to current, local & relevant land & wa-
ter data. NLWIS will be the key analytical & planning source for
agricultural producers, & for municipal, provincial & federal land
planners in every region of Canada. Preliminary capabilities will
be available, with final delivery planned for 2009.
Asst. Deputy Minister & Project Leader, Susan Till
613-759-1712

Atlantic Canada Opportunities Agency (ACOA) /
Agence de promotion économique du Canada

atlantique (APECA)

Blue Cross Centre
644 Main St., 3rd Fl.
PO Box 6051
Moncton, NB E1C 9J8
506-851-2271
Fax: 506-851-7403
800-561-7862
TDD: 877-456-6500information@acoa-apeca.gc.ca
www.acoa-apeca.gc.ca
A federal government development agency providing support to
entrepreneurs in the Atlantic Region.The goal of the ACOA is to
improve the economy of Atlantic Canadian communities, through
the successful development of businesses & job opportuni-
ties.The organization helps people set up new, & to expand ex-
isting businesses; market Atlantic Canada, nationally &
internationally; works together with other federal departments,
the provincial governments & private sector within the four Atlan-
tic provinces to ensure maximum benefit for the region. Supports
the development of environmental technologies &/or supports
environmental organizations through various programs. Uses a
coordinated, collaborative approach with other federal govern-
ment departments, the provinces & other partners in the region
to achieve the goals & objectives of the federal government’s
Environmental Industry Strategy
Minister, Hon. Keith Ashfield, P.C., M.P.
613-992-1067, Fax: 613-996-9955
Ashfield.K@parl.gc.ca
President, Monique Collette
506-851-6128,
President-presidente@acoa-apeca.gc.ca
Exec. Vice-President, Paul J. LeBlanc
506-851-7075
Vice-President Finance & Corporate Services, Denise
Frenette
506-851-6438

Regional Offices

New Brunswick
570 Queen St., 3rd Floor
PO Box 578
Fredericton, NB E3B 5A6
506-452-3184
Fax: 506-452-3285
800-561-4030
Vice-President, Hermel Vienneau

Newfoundland & Labrador
John Cabot Bldg.
10 Barter’s Hill, 11th Floor
PO Box 1060 C
St. John’s, NL A1C 5M5
709-772-2751
Fax: 709-772-2712
800-668-1010
Vice-President, Paul Mills

Nova Scotia
#600, 1801 Hollis St.
PO Box 2284 C
Halifax, NS B3J 3C8
902-426-6743
Fax: 902-426-2054
800-565-1228
Vice-President, Deborah Windsor

Prince Edward Island
Royal Bank Bldg.
100 Sydney St., 3rd Floor
PO Box 40
Charlottetown, PE C1A 7K2
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902-566-7492
Fax: 902-566-7098
800-871-2596
Vice-President, Patrick Dorsey

Atomic Energy of Canada Limited (AECL) / Énergie
atomique du Canada Ltée (EACL)

Head Office
2251 Speakman Dr.
Mississauga, ON L5K 1B2
905-823-9040
866-886-2325
webmaster@aecl.ca
www.aecl.ca
Operations include the development of nuclear power, scientific
research, nuclear energy, related research fields, & the market-
ing of nuclear reactors. Maintains several research & develop-
ment laboratories & provides various programs in support of the
CANDU reactor & reactor technology. Provides environmental
research & development on the storage & disposal of radioactive
wastes in stable rock formations in the Canadian Shield. Activi-
ties cover a wide spectrum of waste management, particularly
characterization, packaging, transport, processing, storage & fi-
nal disposal. AECL operates an Underground Research Labora-
tory (URL) to develop & demonstrate efficient fuel waste
disposal. AECL has developed the MACSTOR dry used fuel
storage system, which can accommodate all used fuel gener-
ated in a reactor’s operating life. The Liquid Waste Transfer &
Storage Project involves the design, contruction & commission-
ing of infrastructure & systems required to transfer, condition &
store radioactive liquids, originating from research, operations &
medical isotope production over the past 50 years.
President/CEO, Hugh MacDiarmid
Senior Vice-President Strategic Contracting, Allan A.
Hawryluk
Senior Vice-President & CFO, Kent Harris
Senior Vice-President/Chief Nuclear Officer, Bill Pilkington
Senior Vice-President External Relations &
Communications, George Bothwell
Senior Vice-President Human Resources, Beth Medhurst
Senior Vice-President/Chief Technology Officer, Dr. Anthony
De Vuono
Senior Vice-President Restructuring, Michael Robins
Senior Vice-President, General Counsel & Corporate
Secretary, Jonathan Lundy
Senior Vice-President Operations, Ramzi Fawaz

Chalk River Laboratories
Chalk River, ON K0J 1J0
613-584-3311
Programs cover a wide range of topics associated with atomic
power. Supports all aspects of nuclear technology & serves as a
national laboratory in nuclear sciences. Developmental work is
performed to demonstrate that low & intermediate level radioac-
tive wastes arising from reactor operation can be immobilized in
a stable form before disposal in a repository. The Fuel Packag-
ing & Storage Project is underway to replace aging waste fuel
storage containers, with 2010 as a completion date for the
project.

Low-Level Radioactive Waste Management Office
(LLRWMO) / Bureau de gestion des déchets radioactifs de
faible activité
#200, 1900 City Park Dr.
Ottawa, ON K1J 1A3
613-998-9442
Fax: 613-952-0760
Carries out the responsibilities of the federal government for
low-level radioactive waste (LLRW) management in Canada.
Director, Robert L. Zelmer

Auditor General of Canada / Vérificateur général du
Canada

240 Sparks St.
Ottawa, ON K1A 0G6
613-995-3708
Fax: 613-957-4023
888-761-5953
TDD: 613-954-8042communications@oag-bvg.gc.ca
www.oag-bvg.gc.ca
Established the position of Commissioner of the Environment &
Sustainable Development, reporting to the Auditor General, to
act as an authority in making the government more environmen-
tally responsible. The Commissioner monitors the departmental
strategies & action plans, & the status of responses to public pe-

titions. A number of federal departments & agencies are required
to prepare sustainable development strategies & update them
every three years. The Commissioner monitors the extent to
which departments have implemented the action plans & met the
objectives outlined in their strategies. The Commissioner con-
ducts audits & special studies on the federal government’s per-
formance in areas such as climate change, ozone depletion,
management of toxic substances & greening government opera-
tions. The 1995 amendments to the Auditor General Act created
an environmental petitions process. Under this process, resi-
dents of Canada can forward a written petition to the Auditor
General. Petitions must relate to environmental matters that are
the responsibility of specific federal departments & agencies.
The Commissioner monitors the status of these petitions & the
government’s response to them. On a yearly basis, the Commis-
sioner reports on environmental & sustainable development mat-
ters that she believes should be brought to the attention of the
House of Commons. The report can include chapters on audits
& studies, sustainable development strategies, & environmental
petitions
Auditor General, Sheila Fraser, FCA
613-992-2512
Deputy Auditor General, John Wiersema, FCA
613-952-0213
Asst. Auditor General, Stuart Barr
613-952-0213
Asst. Auditor General, Ronald Campbell
613-952-0213
Asst. Auditor General, Nancy Cheng, FCA
613-952-0213
Asst. Auditor General, Richard Flageole, FCA
613-952-0213
Asst. Auditor General, Ira Greenblatt
613-952-0213
Asst. Auditor General, Andrew Lennox
613-952-0213
Asst. Auditor General, Wendy Loschiuk
613-952-0213
Asst. Auditor General, Clyde MacLellan
613-952-0213
Asst. Auditor General, Neil Maxwell
613-952-0213
Asst. Auditor General, Marian McMahon
613-952-0213
Asst. Auditor General, Hugh McRoberts
613-952-0213
Asst. Auditor General, Sylvain Ricard
613-952-0213
Asst. Auditor General, John Rossetti
613-952-0213
Asst. Auditor General, Lyn Sachs
613-952-0213
Commissioner of the Environment & Sustainable
Development, Scott Vaughan
613-952-0213

Commissioner of the Environment & Sustainable
Development / Commissaire à l’environnement et au
développement durable
240 Sparks St.
Ottawa, ON K1A 0G6
613-995-3708
Fax: 613-957-0474
Commissioner, Scott Vaughan
613-952-0213

Regional Offices

Edmonton
Manulife Place
#2460, 10180 - 101 St.
Edmonton, AB T5J 3S4
780-495-2028
Fax: 780-495-2031

Halifax/Dartmouth
Centennial Bldg.
#414, 1660 Hollis St.
Halifax, NS B3J 1V7
902-426-7721
Fax: 902-426-8591

Montréal
200, 1060, rue University
Montréal, QC H3B 4V3
514-283-6086
Fax: 514-283-1715

Vancouver
#250, 757 West Hastings St.
Vancouver, BC V6C 1A1
604-666-3596
Fax: 604-666-6162

Business Development Bank of Canada (BDC) /
Banque de développement du Canada (BDC)

#400, 5, Place Ville-Marie
Montréal, QC H3B 5E7
514-283-5904
Fax: 514-283-2872
877-232-2269
www.bdc.ca
Other Communication: TollFree Fax 1-877-329-9232
Federal crown corporation helping Canadian small business
grow. Delivers financial & management services, with a particu-
lar focus on the emerging & exporting sectors of the economy.
Financial products include micro-business loans, term loans,
working capital for growth, working capital for exporters, “Patient
Capital”, “Venture Loans”, seed capital & venture capital. Man-
agement services include a wide range of business counselling
& management support for new & expanding businesses, ex-
porters, women, young entrepreneurs, & Aboriginals. Services
include a counselling product for exporters called “NEXPRO”, as
well as ISO 14000 assistance. BDC’s services are available
across Canada from more than 80 branches
President/CEO, Jean-René Halde
Executive Vice-President Financing & Consulting, Edmée
Métivier
Executive Vice-President Investments, Jacques Simoneau
Executive Vice-President/CFO, Paul Buron
Senior Vice-President Legal Affairs & Corporate Secretary,
Louise Paradis
Senior Vice-President Human Resources, Mary Karamanos
Vice-President Corporate Relations, Michel Bergeron
Vice-President Strategy & Enterprise Risk Management,
Jérôme Nycz

Alberta Branches

Calgary
Barclay Centre
#110, 444 - 7 Ave. SW
Calgary, AB T2P 0X8
403-292-5600
Fax: 403-292-6616
Vice-President & Area Manager, Edward Straw
403-292-5944,
edward_straw@bdc.ca

Calgary North
#100, 1935 - 32 Ave. NE
Calgary, AB T2E 7C8
403-292-5333
Fax: 403-292-6651
Branch Manager, Todd Van der Loos

Calgary South
Sovereign Bldg.
#200, 6700 MacLeod Trail SE
Calgary, AB T2H 0L3
403-292-8882
Fax: 403-292-4345
Branch Manager, Travis Kellett
403-292-4346

Edmonton
First Edmonton Place
#200, 10665 Jasper Ave.
Edmonton, AB T5J 3S9
780-495-2277
Fax: 780-495-6616
Vice-President & Area Manager, Steve Zink
780-495-2602,
steve.zink@bdc.ca

Edmonton South
Huntington Galleria
#201, 4628 Calgary Trail NW
Edmonton, AB T6H 6A1
780-495-7200
Fax: 780-495-7198
Branch Manager, Danny Lidder
780-495-2727,
danny.lidder@bdc.ca
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Grande Prairie
#203, 10625 West Side Drive
Grande Prairie, AB T8V 8E6
780-532-8875
Fax: 780-539-5130
Branch Manager, Shannon Preus
780-573-5688

Lethbridge
520 - 5th Ave. South
Lethbridge, AB T1J 0T8
403-382-3000
Fax: 403-382-3162
Branch Manager, Grant Kvemshagen
403-382-3002

Medicine Hat
#101, 2248 13th Avenue S.E.
Medicine Hat, AB T1A 8G6
403-527-2669
Fax: 403-528-6899

British Columbia Branches

Red Deer
#107, 4815 - 50 Ave.
Red Deer, AB T4N 4A5
403-340-4203
Fax: 403-340-4243
Customer Service Representative, Judy Gordon
403-340-4263

Campbell River
Georgia Quay
#101, 901 Island Hwy.
Campbell River, BC V9W 2C2
250-286-5820
Fax: 250-286-5830
Manager Business Development, David Thagard

Cranbrook
205B Cranbrook St. North
Cranbrook, BC V1C 3R1
250-417-2200
Fax: 250-417-2213
Account Manager, Sonja Walker
250-417-2222,
sonja.walker@bdc.ca

Fort St. John
#7, 10230 - 100 St.
Fort St John, BC V1J 3Y9
250-787-0622
Fax: 250-787-9423
Account Manager Business Development, Karlene Clark
250-787-9137,
karlene.clark@bdc.ca

Kamloops
205 Victoria St.
Kamloops, BC V2C 2A1
250-851-4900
Fax: 250-851-4925
Branch Manager, Greg Richard
250-851-4907,
greg.richard@bdc.ca

Kelowna
313 Bernard Ave.
Kelowna, BC V1Y 6N6
250-470-4802
Fax: 250-470-4832
Vice-President & Area Manager, Scott Speiser
250-470-4826,
scott.speiser@bdc.ca

Langley
#101B, 6424 - 200th St.
Langley, BC V2Y 2T3
250-532-5150
Fax: 250-532-5166
Branch Manager, Rose Swain
604-532-5155,
rose.swain@bdc.ca

Nanaimo
#500, 6581 Aulds Rd.
Nanaimo, BC V9T 6J6
250-390-5757
Fax: 250-390-5753

Area Manager, Johann Van Rensburg
250-390-5754

North Vancouver
#6, 221 West Esplanade
North Vancouver, BC V7M 3J3
604-666-7703
Fax: 604-666-1957
Branch Manager, Chris Boissevain
604-666-6007

Prince George
#150, 177 Victoria St.
Prince George, BC V2L 5R8
250-561-5323
Fax: 250-561-5512
Branch Manager, Tom McBride
250-561-5337,
tom.mcbride@bdc.ca

Surrey-London Station
#160, 10362 King George Hwy.
Surrey, BC V3T 2W5
604-586-2400
Fax: 604-586-2430
Branch Manager, Jeff Beacom
604-586-2416

Terrace
3233 Emerson St.
Terrace, BC V8G 5L2
250-615-5300
Fax: 250-615-5320
Area Manager, Rich Toomey
250-615-5317

Vancouver
BDC Tower, One Bentall Centre
#240, 505 Burrard St.
Vancouver, BC V7X 1M6
604-666-7850
Fax: 604-666-1068
Area Manager, Nick Fry
604-666-8210

Victoria
990 Fort St.
Victoria, BC V8V 3K2
250-363-0161
Fax: 250-363-8029
Customer Service Officer, Sherry Gruber
250-363-8014

Brandon
Unit 10, 940 Princess Ave.
PO Box 10
Brandon, MB R7A 0P6
204-726-7570
Fax: 204-726-7555
Manager Business Development, Roy Engel
204-726-7576

Winnipeg
#1100, 155 Carlton St.
Winnipeg, MB R3C 3H8
204-983-7900
Fax: 204-983-0870
Vice-President & Area Manager, Kris Smith
204-983-2636

Winnipeg West
#200, 1655 Kenaston Blvd.
Winnipeg, MB R3P 2M4
204-983-6530
Fax: 204-983-6531
Branch Manager, Len Trotter

len.trotter@bdc.ca

New Brunswick Branches

Bathurst
Harbourview Place
#205, 275 Main St.
Bathurst, NB E2A 1A9
506-548-7360
Fax: 506-548-7381
Branch Manager, Vilma Glidden
506-548-7348,
vilma.glidden@bdc.ca

Edmundston
Carrefour Assomption
#405, 121, rue de L’Église
Edmundston, NB E3V 1J9
506-739-8311
Fax: 506-735-0019
Account Manager, Joel Pelletier
506-735-3398

Fredericton
The Barker House
#504, 570 Queen St.
PO Box 754
Fredericton, NB E3B 5B4
506-452-3030
Fax: 506-452-2416
Branch Manager, Rodney Carrier
506-452-3062,
rodney.carrier@bdc.ca

Moncton
766 Main St.
Moncton, NB E1C 1E6
506-851-6120
Fax: 506-851-6033
Vice-President & Area Manager, Claude Paré
506-851-7601,
claude.pare@bdc.ca

Saint John
53 King St.
Saint John, NB E2L 1G5
506-636-4751
Fax: 506-636-3892
Branch Manager, Randal Blackwood
506-636-4590,
randal_blackwood@bdc.ca

Newfoundland & Labrador Branches

Corner Brook
Fortis Towers
4 Herald Ave., 1st Fl.
Corner Brook, NL A2H 4B4
709-637-4515
Fax: 709-637-4522
Branch Manager, Bruce Ryan
709-637-4520,
bruce.ryan@bdc.ca

Grand Falls-Windsor
42 High St.
PO Box 744
Grand Falls-Windsor, NL A2A 2M4
709-489-2181
Fax: 709-489-6569
Senior Manager Business Development, B. Dale Rideout
709-489-2182,
dale.rideout@bdc.ca

St. John’s
Atlantic Place
215 Water St.
PO Box 520
St. John’s, NL A1C 5K4
709-722-5505
Fax: 709-772-2516
Vice-President & Area Manager, Ross W. Miller
709-772-4398,
ross.miller@bdc.ca

Northwest Territories & Nunavut Branch

Yellowknife
4912 - 49 St.
Yellowknife, NT X1A 1P3
867-873-3565
Fax: 867-873-3501

Nova Scotia Branches

Halifax
Cogswell Tower, Scotia Square
#1400, 2000 Barrington St.
Halifax, NS B3J 2Z7
902-426-7850
Fax: 902-426-6783
Vice-President & Area Manager, Craig Levangie
902-426-7865,
craig.levangie@bdc.ca
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Sydney
#117, 225 Charlotte St.
Sydney, NS B1P 1C6
902-564-7700
Fax: 902-564-3975
Vice-President & Area Manager, Craig Levangie
902-426-7865

Truro
622 Prince St.
PO Box 1378
Truro, NS B2N 5N2
902-895-6377
Fax: 902-893-7957
Senior Manager Business Development, Matthew Fraser
902-895-6378,
matthew.fraser@bdc.ca

Yarmouth
103 Water St.
PO Box 98
Yarmouth, NS B5A 4B1
902-742-7119
Fax: 902-742-8180
Vice-President & Area Manager, Craig Levangie
902-426-7865

Ontario Branches

Barrie
151 Ferris Lane
PO Box 876
Barrie, ON L4M 4Y6
705-725-2533
Fax: 705-739-0467
Vice-President & Area Manager, Steven R. Holler
705-739-0449

Brampton
#100, 24 Queen St. E.
Brampton, ON L6V 1A3
905-450-9845
Fax: 905-450-7514
Branch Manager, Mark MacKenzie
905-450-7306

Burlington/Halton
#401, 4145 North Service Rd.
Burlington, ON L7L 6A3
905-315-9230
Fax: 905-315-9243
Vice-President & Area Manager, Caroline Cole
905-315-9242

Durham
400 Dundas St. West
Whitby, ON L1N 2M7
905-666-6694
Fax: 905-666-1059
Branch Manager, Margaret Peco
905-666-4558,
margaret.peco@bdc.ca

Hamilton
#101, 25 Main St. West
Hamilton, ON L8P 1H1
905-572-2954
Fax: 905-572-4282
Branch Manager, Scott Lewis
905-572-2956

Kenora
227 Second St. South
Kenora, ON P9N 1G1
807-467-3535
Fax: 807-467-3533
Senior Manager Loans, Tony Zuschtok
807-467-3527

Kingston
Plaza 16
16 Bath Rd.
PO Box 265
Kingston, ON K7L 4V8
613-545-8636
Fax: 613-545-3529
Branch Manager, Brett Prikker
613-545-8637

Kitchener-Waterloo
Commerce House Bldg.
#110, 50 Queen St. North, 4th Fl.
Kitchener, ON N2H 6P4
519-571-6676
Fax: 519-571-6685
Branch Manager, Steven Soper
519-571-6677,
steven.soper@bdc.ca

London
380 Wellington St.
London, ON N6A 5B5
519-675-3101
Fax: 519-645-5450
Vice-President & District Manager, Glen Ryter
519-675-3108

Markham
3130 Hwy. 7 E.
Markham, ON L3R 5A1
905-305-6867
Fax: 905-305-1969
Branch Manager, Robert Dubé
905-305-8429

Mississauga
#100, 4310 Sherwoodtowne Blvd.
Mississauga, ON L4Z 4C4
905-566-6417
Fax: 905-566-6425
Vice-President & Area Manager, Pat Ghany

pat.ghany@bdc.ca

North Bay
222 McIntyre St. West
North Bay, ON P1B 2Y8
705-495-5700
Fax: 705-495-5707
Senior Manager Loans/Business Development, René De
Bernardi
705-495-5702

Ottawa
Manulife Place
55 Metcalfe St., Ground Fl.
Ottawa, ON K1P 6L5
613-995-0234
Fax: 613-995-9045
Customer Service Officer, Desneiges Tambeau
613-943-9471

Peterborough
Peterborough Square Tower
340 George St. North, 4th Fl.
PO Box 1419
Peterborough, ON K9J 7H6
705-750-4800
Fax: 705-750-4808
Branch Manager, Don Anderson
705-750-4802,
don.anderson@bdc.ca

Sault Ste Marie
153 Great Northern Rd.
Sault Ste Marie, ON P6B 4Y9
705-941-3030
Fax: 705-941-3040
Manager Business Development, Michele Cooper
705-941-3027

Scarborough
Metro East Corporate Centre
#112, 305 Milner Ave.
Toronto, ON M1B 3V4
416-954-0709
Fax: 416-954-0716
Vice-President & Area Manager, Stéphane Bornais
416-954-0711,
stephane.bornais@bdc.ca

St Catharines
#100, 39 Queen St.
PO Box 1193
St Catharines, ON L2R 7A7
905-988-2874
Fax: 905-988-2890
Branch Manager, Sandra Thar
905-988-2877

Stratford
516 Huron St.
Stratford, ON N5A 5T7
519-271-5650
Fax: 519-271-8472
Senior Manager Business Development, Nadine Hayes
519-271-5425

Sudbury
Brady Square
#10, 233 Brady St.
Sudbury, ON P3B 4H5
705-670-6482
Fax: 705-670-6387
Vice-President & District Manager, Chuck Smith
705-670-6489,
chuck.smith@bdc.ca

Thunder Bay
#102, 1136 Alloy Dr.
Thunder Bay, ON P7B 6M9
807-346-1780
Fax: 807-346-1790
Senior Manager Loans/Business Development, Rod Brescia
807-346-1784

Timmins
#214, 119 Pine St. South
Timmins, ON P4N 2K3
705-267-6416
Fax: 705-268-5437
Manager Business Development, Marc Dinel
705-267-6440

Toronto
#100, 150 King St. West
Toronto, ON M5H 1J9
416-973-0341
Fax: 416-954-5009
Client Services Asst., Neena Don-Liyanage
416-952-6094

Toronto Central
#502, 1120 Finch Ave. West
Toronto, ON M3J 3H7
416-736-3420
Fax: 416-736-3425
Branch Manager, Edmar Selda
416-952-8412

Vaughan
#600, 3901 Hwy. 7 West
Vaughan, ON L4L 8L5
905-264-2100
Fax: 905-264-2122
Branch Manager, Mary Gagliardi
905-264-2106

Windsor
#604, 500 Ouellette Ave.
Windsor, ON N9A 1B3
519-257-6808
Fax: 519-257-6811
Branch Manager, Shaun Rath
519-257-6800

Prince Edward Island Branch

Charlottetown
BDC Place
#230, 119 Kent St.
PO Box 488
Charlottetown, PE C1A 7L1
902-566-7454
Fax: 902-566-7459

Chaudière-Appalaches
#100, 1175, boul de la Rive sud
Saint-Romuald, QC G6W 5M6
418-834-5144
Fax: 418-834-1855
Branch Manager, Yanick Dionne
418-834-8160

Chicoutimi
#210, 345, rue des Saguenéens
Chicoutimi, QC G7H 6K9
418-698-5599
Fax: 418-698-5678
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Branch Manager, Martin Allard
418-698-5670,
martin.allard@bdc.ca

Drummondville
1010, boul René-Lévesque
Drummondville, QC J2C 5W4
819-478-4951
Fax: 819-478-5864
Manager, Chantal Parent
819-478-4179,
chantal.parent@bdc.ca

Gatineau
#104, 259, boul St-Joseph
Gatineau, QC J8Y 6T1
819-997-4434
Fax: 819-997-4435
Branch Manager, Pierre St-Jean
819-997-6992

Granby
#302, 155, rue St-Jacques
Granby, QC J2G 9A7
450-372-5202
Fax: 450-372-2423
Senior Manager Loans, Julie Babin
450-372-5238

Lanaudière/Des Moulins
2785, boul Des Plateaux
Terrebonne, QC J6X 4J9
450-964-8778
Fax: 450-964-8773
Branch Manager, Dany Grimard
450-964-8772

Laval
#100, 2525, Daniel-Johnson
Laval, QC H7T 1S9
450-973-6868
Fax: 450-973-6860
Vice-President & Area Manager, Alain Gilbert
450-973-6880,
alain.gilbert@bdc.ca

Longueuil
#100, 550, ch Chambly
Longueuil, QC J4H 3L8
450-928-4120
Fax: 450-928-4127
Vice-President & Area Manager, France de Gaspé Beaubien
514-928-4500

Montréal - de Maisonneuve
6068, rue Sherbrooke est
Montréal, QC H1N 1C1
514-283-5858
Fax: 514-496-7535
Branch Manager, Olley Elizabeth
514-283-5887

Montréal - Place Ville-Marie
BDC Bldg.
#12525, 5, Place Ville-Marie, niveau plaza
Montréal, QC H3B 2G2
514-496-7966
Fax: 514-496-7974
Vice-President & Area Manager, Thierry Limoges
514-496-7953,
thierry.limoge@bdc.ca

Pointe-Claire
#110, 755, boul St-Jean
Pointe-Claire, QC H9R 5M9
514-697-8014
Fax: 514-697-3160
Branch Manager, François Carrière
514-697-7882

Québec
1134, Grande-Allée ouest
Québec, QC G1S 1E5
418-648-3972
Fax: 418-648-5525
Vice-President & Area Manager, Liliane Blais
418-648-5545,
liliane.blais@bdc.ca

Rimouski
391, boul Jessop
Rimouski, QC G5L 1M9
418-722-3304
Fax: 418-722-3362
Branch Manager, François Séguin
418-722-3307

Rouyn-Noranda
#301, 139, boul Québec
Rouyn-Noranda, QC J9X 6M8
819-764-6701
Fax: 819-764-5472
Branch Manager, Sylvain Boucher
819-764-2805

Saint-Jérôme
#102, 55, rue Castonguay
Saint-Jérôme, QC J7Y 2H9
450-432-7111
Fax: 450-432-8366
Branch Manager, Louise Descoteaux
418-432-7212

Saint-Laurent
#160, 3100, Côte Vertu
Saint-Laurent, QC H4R 2J8
514-496-7500
Fax: 514-496-7510
Vice-President & Area Manager, Martin Roy
450-928-4504

Saint-Léonard
6347, rue Jean-Talon est
Saint-Léonard, QC H1S 3E7
514-251-2818
Fax: 514-251-2758
Branch Manager, Denis Therrien
514-251-8009,
denis.therrien@bdc.ca

Sherbrooke
2532, rue King ouest
Sherbrooke, QC J1J 2E8
819-564-5700
Fax: 819-564-4276
Branch Manager, Dany Couillard
819-564-4230,
dany.couillard@bdc.ca

Thérèse-de-Blainville
3000, Cours Le Corbusier
Boisbriand, QC J7G 3E8
450-420-4900
Fax: 450-420-4904
Branch Manager, Richard Belley
418-696-5672,
richard.belley@bdc.ca

Trois-Rivières
#150, 1500, rue Royale
Trois-Rivières, QC G9A 6E6
819-371-5215
Fax: 819-371-5220
Branch Manager, Peter O’Grady
819-371-5302,
peter.ogrady@bdc.ca.ca

Saskatchewan Branches

Regina
Bank of Canada Bldg.
#320, 2220 - 12th Ave.
Regina, SK S4P 0M8
306-780-6478
Fax: 306-780-7516
Branch Manager, Kurt Carlson
306-780-7340,
kurt.carlson@bdc.ca

Saskatoon
Canada Bldg.
135 - 21st St. East, Main Fl.
Saskatoon, SK S7K 0B4
306-975-4822
Fax: 306-975-5955
Branch Manager, Lyndon Holm
306-975-4824,
lyndon.holm@bdc.ca

Whitehorse
204 Lambert St.
Whitehorse, YT Y1A 1Z4
867-633-7510
Fax: 867-667-4058

Canada Border Services Agency (CBSA) / Agence
des services frontaliers du Canada (ASFC)

410, Laurier Ave. W., Suite H
Ottawa, ON K1A 0L8
613-952-3200
Fax: 613-952-1851
CBSA-ASFC@canada.gc.ca
www.cbsa-asfc.gc.ca
Other Communication: Border Information Service:
1-800-461-9999
The CBSA’s role is to manage the nation’s borders by adminis-
tering & enforcing domestic laws governing trade & travel, as
well as international agreements & conventions, such as the
Convention on International Trade in Endangered Species of
Wild Fauna & Flora (CITES)
Acts Administered:
Access to Information Act
Act to Establish the Canada Border Services Agency
Aeronautics Act
Anti-Personnel Mines Convention Implementation Act (through

EIPA)
Blue Water Bridge Authority Act
Bretton Woods & Related Agreements Act
Canada Agricultural Products Act
Canada Customs & Revenue Agency Act
Canada Grain Act
Canada Post Corporation Act
Canada Shipping Act
Canada-Chile Free Trade Agreement Implementation Act
Canada-Costa Rica Free Trade Agreement Implementation Act
Canada-Israel Free Trade Agreement Implementation Act
Canada-United States Free Trade Agreement Implementation

Act
Canadian Dairy Commission Act
Canadian Environmental Protection Act, 1999
Canadian Food Inspection Agency Act
Canadian International Trade Tribunal Act
Canadian Wheat Board Act
Carriage by Air Act
Chemical Weapons Convention Implementation Act (through

EIPA)
Civil International Space Station Agreement Implementation Act
Coastal Fisheries Protection Act
Coasting Trade Act
Consumer Packaging & Labelling Act
Controlled Drug & Substances Act
Convention on International Trade in Endangered Species of

Wild Fauna & Flora
Copyright Act
Criminal Code
Cultural Property Export & Import Act
Customs Act
Customs & Excise Offshore Application Act
Customs Tariff Act
Defence Production Act
Department of Health Act
Department of Industry Act
Energy Administration Act
Energy Efficiency Act
Excise Act
Excise Act, 2001
Excise Tax Act
Explosives Act
Export Act
Export & Import of Rough Diamonds Act
Export & Import Permits Act
Federal-Provincial Fiscal Arrangements Act
Feeds Act
Fertilizers Act
Financial Administration Act
Firearms Act
Fish Inspection Act
Fisheries Act
Foods & Drugs Act
Foreign Missions & International Organizations Act
Freshwater Fish Marketing Act
Hazardous Products Act
Health of Animals Act
Immigration & Refugee Protection Act
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Importation of Intoxicating Liquors Act
Integrated Circuit Topography Act
International Boundary Commission Act
Manganese-based Fuel Additives Act
Meat Inspection Act
Motor Vehicle Fuel Consumption Standards Act (not in force)
Motor Vehicle Safety Act
National Energy Board Act
Navigable Waters Protection Act
North American Free Trade Agreement Implementation Act
Nuclear Energy Act
Nuclear Safety & Control Act
Pest Control Products Act
Pilotage Act
Plant Breeders’ Rights Act
Plant Protection Act
Precious Metals Marking Act
Preclearance Act
Privacy Act
Privileges & Immunities (North Atlantic Organization Act)
Proceeds of Crime (Money Laundering) & Terrorist Financing

Act
Quarantine Act
Quebec Harbour, Port Warden Act
Radiation Emitting Devices Act
Radiocommunication Act
Seeds Act
Special Economic Measures Act
Special Import Measures Act
Statistics Act
Telecommunications Act
Textile Labelling Act
Trade-Marks Act
Transportation of Dangerous Goods Act, 1992
United Nations Act
United States Wreckers Act
Visiting Forces Act
Wild Animals & Plant Protection & Regulation of International &

Interprovincial Trade Act
Minister Public Safety, Hon. Vic Toews
President, Stephen Rigby
Executive Vice-President, Luc Portelance
Vice-President Human Resources, Camille Therriault-Power
613-948-3180, Fax: 613-952-1783
Vice-President Operations Branch, Pierre Sabourin
613-948-4445, Fax: 613-948-7130
Director General Infrastructure & Environmental Operations
Directorate, Claude Béland
613-941-7905, Fax: 613-222-3035
Manager Courier & Casual Refund Unit, Wendy Guard
613-948-7851

Canada Business (CBSC) / Entreprises Canada
(CSEC)

235 Queen St.
Ottawa, ON K1A 0H5
Fax: 888-417-0442
888-576-4444
TDD: 800-457-8466www.canadabusiness.ca
Canada Business provides a wide range of information on gov-
ernment services, programs & regulations to Canadian business
people. The base framework is an organized network of centres
across Canada, one in each province & territory. The network of
Canada Business is expanding to include regional access part-
ners in many other communities across Canada. The centres of-
fer various products and services aimed at helping clients obtain
quick, accurate & comprehensive business information. Each
centre exists as a result of cooperative arrangements between
federal & provincial governments, & the private sector in some
cases. Administration & management of the CBSC varies de-
pending on location between the following federal agencies:
Western Economic Diversification (WD), Industry Canada, the
Canada Economic Development for Quebec Regions (CEDQR)
& the Atlantic Canada Opportunities Agency (ACOA). The Fed-
eral Business Information System (BIS) is a collection of infor-
mation on business-related programs, services & selected
regulations which are accessible through the CBSC & on the
CBSC web site (www.cbsc.org). The Federal BIS acts as a
single window for individuals or businesses to access relevant
information from all federal departments
Executive Director, Marcie Girouard
613-954-3576, Fax: 613-954-5463
Executive Assistant, Diane Lepage
613-941-9275, Fax: 613-954-5463
lepage.diane@ic.gc.ca

Regional Offices

The Business Link Business Service Centre
#100, 10237 - 104 St. NW
Edmonton, AB T5J 1B1
780-422-7722
Fax: 780-422-0055
800-272-9675
TDD: 800-457-8466buslink@cbsc.ic.gc.ca
www.cbsc.org/alberta
Other Communication: Info-Fax: 780/422-0055

Small Business BC
82 - 601 West Cordova St.
Vancouver, BC V6B 1G1
604-775-5525
Fax: 604-775-5520
800-667-2272
TDD: 800-457-8466askus@smallbusinessbc.ca
www.smallbusinessbc.ca

Canada/Manitoba Business Service Centre
#250, 240 Graham Ave.
PO Box 2609
Winnipeg, MB R3C 4B3
204-984-2272
Fax: 204-983-3852
800-665-2019
TDD: 800-457-8466manitoba@canadabusiness.ca
www.cbsc.org/manitoba

Canada/New Brunswick Business Service Centre
570 Queen St.
Fredericton, NB E3B 6Z6
506-444-6140
Fax: 506-444-6172
888-576-4444
TDD: 800-457-8466infonb@canadabusiness.ca
www.cbsc.org/nb

Canada/Newfoundland & Labrador Business Service Centre

90 O’Leary Ave.
PO Box 8687 A
St. John’s, NL A1B 3T1
709-772-6022
Fax: 709-772-6090
800-668-1010
TDD: 800-457-8466info@cbsc.ic.gc.ca
www.cbsc.org/nf

Canada/NWT Business Service Centre
#701, 5201 - 50 Ave.
PO Box 1320
Yellowknife, NT X1A 3S9
867-873-7958
Fax: 867-873-0573
888-576-4444
TDD: 800-457-8466yel@cbsc.ic.gc.ca
www.cbsc.org/nwt

Canada/Nova Scotia Business Service Centre (CNSBSC)
1575 Brunswick St.
Halifax, NS B3J 2G1
902-426-8604
Fax: 902-426-6530
888-576-4444
TDD: 800-457-8466halifax@cbsc.ic.gc.ca
www.cbsc.org/ns

Canada/Nunavut Business Service Centre
Inuksugait Plaza
PO Box 1000 1198
Iqaluit, NU X0A 0H0
867-975-7860
Fax: 867-975-7885
877-499-5199
cnbsc@gov.nu.ca
www.cbsc.org/nunavut
Other Communication: Toll Free Fax: 1-877-499-5299

Canada/Ontario Business Service Centre (COBSC)
151 Yonge St., 3rd Fl.
Toronto, ON M5C 2W7
416-775-3456
Fax: 416-954-8597
888-576-4444
TDD: 800-457-8466ontario@cbsc.ic.gc.ca
www.cbsc.org/ontario

Canada/Prince Edward Island Business Service Centre
(CPEIBSC)
Jean Canfield Building
191 University Ave., 1st Fl.
Charlottetown, PE C1A 4L2
902-368-0771
Fax: 902-566-7377
888-576-4444
Info.cb.pei@acoa-apeca.gc.ca
www.cbsc.org/pe

Canada/Saskatchewan Business Service Centre (CSBSC)
#2, 345 Third Ave. South
Saskatoon, SK S7K 1M6
306-956-2323
Fax: 306-956-2328
800-667-4374
TDD: 800-457-8466saskatchewan@canadabusiness.ca
www.cbsc.org/sask/index.cfm

Canada/Yukon Business Service Centre
#101, 307 Jarvis St.
Whitehorse, YT Y1A 2H3
867-633-6257
Fax: 867-667-2001
888-576-4444
TDD: 800-457-8466yukon@cbsc.ic.gc.ca
www.cbsc.org/yukon

Info entrepreneurs
380, rue St-Antoine ouest, local 6000
Montréal, QC H2Y 3X7
514-496-4636
Fax: 514-496-5934
888-576-4444
TDD: 800-457-8466infoentrepreneurs@cbsc.ic.gc.ca
http://infoentrepreneurs.org
Other Communication: Toll Free Fax: 1-888-417-0442

Canada Economic Development for Québec Regions
/ Développement économique Canada pour les

régions du Québec

Édifice Dominion Square
#900, 1255, rue Peel
Montréal, QC H3B 2T9
514-283-6412
Fax: 514-283-3302
866-385-6412
www.dec-ced.gc.ca
Defines federal objectives relating to development opportunities
& delivers business assistance programs for small- & me-
dium-sized businesses in Qu,bec for innovation, entrepreneurial
& market development purposes. Supports a series of programs
for appropriate environmental initiatives in various regions of
Québec. The agency fosters alliances among the various envi-
ronmental industry stakeholders including small- & me-
dium-sized enterprises & industrial associations. Goals include a
strengthening of existing & new partnerships, & an improvement
of access to government programs. The agency also provides a
significant amount of support for research & development in ar-
eas of environmental technology, demonstration, marketing &
transfer projects. Supports initiatives that contribute to making
Montr,al an industrial centre of excellence in the environment.
Aids small- & medium-sized firms in gaining access to federal
procurement process, & encourages training & education focus-
ing on business management. Helps business develop export
markets through cooperative efforts with Industry Canada &
Foreign Affairs & International Trade Canada
Minister, Hon. Christian Paradis
613-995-1377, Fax: 613-943-1562
ParadC@parl.gc.ca
Minister of State, Hon. Denis Lebel
613-996-6236, Fax: 613-996-6252
LebelD@parl.gc.ca
President, Suzanne Vinet
514-283-4843, Fax: 514-283-7778
Chief of Staff, Sonia Forget
514-283-8400, Fax: 514-283-7778
Director General Communications, Jean-Pierre Thibault
514-283-8817, Fax: 514-283-7951
Acting Executif Director-General Counsel Legal Services,
Christine Calvé
514-283-2997, Fax: 514-283-1549
Director General Corporate Services, Pierre Bordeleau
514-283-4565, Fax: 514-283-1549

76 GUIDE DES RESSOURCES ENVIRONNEMENTALES CANADIENNES 2010/11

Federal/Provincial Government / Government of Canada




